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2020 RESULTS
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PAKISTAN
NEPAL

BANGLADESH

MYANMAR

THAILAND

MALAYSIA

INDONESIA

CAMBODIA

SRI LANKA

LAOS

PHILIPPINES

REVENUE MYR 24.2 B

PAT MYR 0.6 B

CUSTOMERS Over 155 M

EMPLOYEES Over 12,000
MARKET CAP* MYR 34.3 B

COUNTRIES* 11

One of the largest 
telco groups in 

ASEAN & South Asia

Infrastructure

Digital
Telco

Digital 
Businesses

*  As at 31 Dec 2020
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The impact of the pandemic is as devasting economically as 
previous global crisis
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Proportion of economies in recession and the 
contraction in GDP per capita growth

Source: World Bank East Asia And The Pacific Economic Update, October 2020
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Digital 
health care

Activities

Remote 
working

Remote 
education

Leisure 
and social

Other digital 
services

Offline

Digital interactions will rise in the new reality as many 
daily routines move online. 

9:00 AM

9:00 PM

Mr. Young Mrs. Young Mary Ben Grandma

Do virtual 
team lunch

Client appointment 
at garage

Attend virtual 
conference with 

manager

Do workout exercises 
suggested by 
fitness app

Participate in 
all-office virtual 

staff meeting

Work on tasks from 
home View prerecorded 

lectures online

Discuss group project 
on video call

Consult professor 
during virtual office 

hours

Tutor online

Take online test

Track and upload 
sleep data

Video-record 
homework execution, 

and upload

Read e-textbook on 
remote learning 

platform

Join live-streamed 
math class

Attend guitar club 
meeting using AR

Go on morning stroll; 
smartwatch uploads 
vitals to platform

Attend telehealth 
consultation with 
family physician; 
order medication 

online

Reading

Go hiking in 
nearby forest

Eat lunch, following 
fitness app 
suggestions

Play video games 
with friends

Film and upload vlog 
about country life

Order groceries 
online from 
supermarket

Make bank deposit, 
using digital app

File e-taxes

Mechanic in small town
(5% remote working)

Part-time admin assistant
(100% remote working)

Online student and 
aspiring YouTuber

Middle school student
(2 days/week remote learning)

Enrolled in national 
active aging program

Do a video call with 
son living in the city

Livestream 
basketball game

Stream favorite 
TV show on demand

Measure and upload 
blood pressure data

Measure and upload 
blood pressure data

Check health portal 
for blood test results

Client appointment 
at garage 

Schedule next job via 
virtual platform

Take online course to 
upskill

Gardening

Typical day

Source: BCG analysis. 
Note: Some of the activities listed may take place only in the long run in the low-income countries. AR = augmented reality.

Illustrative

Source: Adapted from BCG, A $2 Trillion Plan to Bring Two 
Billion More People into the Digital Age, Sept 2020
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1 Figures derived from 2016 AT Kearney study: ASEAN Digital Revolution, comprising of productivity improvements, new digital businesses (MFS, e-Comm, Smart Cities, Big Data, broadband multipliers

Good broadband connectivity is now seen as essential and critical

 Public and MSME’s heavy reliance on 
uninterrupted broadband services is evident.
 Connectivity gaps include upgrading of last-mile 

network connectivity in semi-urban areas and 
new coverage to increase reach and footprint.
 In the ‘new normal’, broadband is essential and 

seen by policymakers as key 
enabler/foundation for digital societies.
 Renewed focus by policymakers on having a 

national digital infrastructure/ digital economy 
blueprint.
 Regulatory enablers: rationalize sector taxes, 

release more spectrum & reduce fees, remove 
constraints (dark fiber, infrasharing) 
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To cope with the exponential rise in demand for data, and yet 
ensure its affordability, more spectrum is needed

Per GB basis - 10X drop in 
last 5 years 2014-2019

Rapid falling data prices to low levels, 
benefiting consumers

(GB/month)

Since Covid-19, data demand has 
risen significantly 
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Though 6GHz opportunities is a medium-term issue, APAC should 
act now

 Spectrum policy is a long, 
complex process, hence the 
need to start the work as soon 
as possible.

 International coordination (~10 
years) + national assignment

 WRC-23 – APAC region to 
support wider 6GHz or opt to 
be part of this by adding 
names into the footnotes.

 Potential 6GHz band 
complements current 5G 
mid-band spectrum 
identified for IMT2020.

 Priority is to clear 
sufficient blocks in 
3.5GHz and ensure all 
sub-6GHz bands are
technology neutral

 WRC-23: While only 100MHz 
considered for global 
harmonization (7025-7125MHz), 
we have opportunity to join R1 to 
include wider (6425-7025MHz).

 A larger ecosystem for 6GHz 
licensed 5G will drive economy 
of scale for cheaper devices and 
equipment. 

Act NowLarger ecosystemMedium-term objective
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